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Analysis and prognosis regarding Finland’s state of affairs
The land of a thousand lakes is regarded as a trend-setter in many respects and takes the top spot in
many areas, too. In terms of international competitiveness, the degree of the Finnish free market
economy or its education system, Finland ranks amongst the top five performers in the world.
Finland is extremely stable with regard to its internal politics and in terms of foreign politics the
country adopts a non-alliance principle – which does not prevent it from cooperating with international organisations. To this end, the EU-membership is central, the pros and cons of which continue to be debated by the public and politicians alike.
Economy
The economy rests on a solid foundation, if concentrated heavily on selected sectors compared with
other countries. The services sector dominates with a GDP share of around two thirds. Industry,
with the core areas being paper and electronics, is of great significance, especially for exports.
Volatile industrial action in the very important paper industry – it yields almost 5 % of GDP –
caused a slight slow-down of an otherwise healthy economic development in 2005. The industrial
action did not only affect the paper industry, but also its supply sectors (e.g. chemical industry) and
its client sectors (e.g. packaging industry). The Finnish economic and financial institutes calculate
the negative effect this industrial action is going to have on this year’s GDP-growth rate at – 0.5
percentage points.
Despite this: the Finnish economy is on a steady path of expansion. Only rising oil and gas prices
could potentially act as inhibiting factors in the short-term. Caused by its low population density, its
cold climate, and last but not least as a result of its expanding and highly energy-hungry paper industry, Finland’s energy consumption is above average. In order to reduce dependency on energy
imports and to lastingly fulfil the Kyoto target figures, in May 2002 the Finnish parliament decided
to build a new nuclear reactor, which is expected to be operational in 2009. Finland is therefore one
of the few European countries actively pursuing the expansion of its nuclear power supply.
Domestic Politics
The political situation in Finland is – despite a change in constitution – extremely stable: in spring
2000 social democrat, Tarja Halonen, was elected as the country’s first female president. Coinciding with her appointment in office was a change in the constitution, which intends to curtail the
formerly extensive powers of the head of state. According to the new constitution, the president directs the foreign policy of the country in conjunction with the government and still has extensive
but not unlimited powers.
Since the parliamentary elections in March 2003 Finland has been run by a coalition government
formed by the conservative Centre Party (KESK), furnishing the Prime Minister (Matti Vanhanen),
the Social Democratic Party (SDP) and the Swedish Peoples’ Party (SFP/RKP). Although the coalition government has a clear majority, the union is not free of tension because of ongoing mistrust
between the two larger parties, KESK and SDP, who are roughly equal in power and furnish 8 ministers. The next parliamentary elections are scheduled for 2007.
Foreign Politics
For Finland, a relatively small economy with a comparatively small population, good international
relations, especially with their neighbouring countries, are the most important cornerstones of the
country’s common foreign and security policy. Here, the country pursues a diverse range of activi-

ties: pro-active politics within the UN and the OSCE, including participation in peace-keeping missions and intensive cooperation in numerous organisations at a regional level are key elements.
What is remarkable in this context is that Finland, despite of partial cooperation, is not a NATO
member and three quarters of the Finnish population are against joining the North Atlantic Treaty
Organisation. This fact can only be explained by looking at its history: During the era of the Cold
War Finland’s foreign policy was characterised by strict neutrality (Paasakivi-Kekkonen-Line). The
primary aim was the independence from the mighty neighbour to the East by being particularly considerate towards Moscow’s interests. The political sea change in middle and eastern Europe during
the late 1980s means that today this type of policy has lost its raison d’être. However, the country
sticks by the principle of non-alignment – just as does its northern neighbour, Sweden.
EU-Politics
The collapse of the Eastern Block opened the path to integration with the West for Finland. On the
other hand, with the breakdown of the USSR the Finnish economy lost its most important export
market, which unleashed a heavy recession that reached its peak in 1993 with unemployment scaling 20%. Finland’s membership to the EU, which was legitimised in 1994 in a referendum and by a
majority vote of 56.9 %, was motivated in addition to a political identification with the West also by
economic considerations.
Since joining the EU its stance towards its relations with the East has altered. While the country
used to stress its unique relationship with the Soviet Union during the Cold War years, Helsinki is
now emphasising the importance of its EU-membership in its dealings with Russia and stresses the
necessity for cooperation between Russia and the European Union.
Here it is important to bear in mind that Finland and Russia share a 1,300-km-long border. A growing proportion of transport of goods between the EU and Russia is currently transported via
Finland. And this is evidently not going to change in the foreseeable future either, as the Finnish
ports are significantly more efficient than for instance those of the Baltic countries (exception:
Riga).
Rather appropriately – within the scope of these developments – fits the proposal that Finland submitted to the EU, titled “Nordic Dimension”, a programme aiming at increased cooperation (economically, ecologically and in terms of security policies) in the Baltic region. Helsinki has thereby
taken the lead in becoming the head-designer of the EU-North policy as well as steering the EURussia relations. The European response, however, was – despite the initiation of a multi-year-plan
(2004-2006) – lacking in euphoria. A natural focus point during Finland’s EU Council Presidency
in the second half of 2006 is bound to be the furthering of EU activities in the Baltic region.
In this context one must not forget to mention that Finland’s stance toward the EU is not onedimensional and by no means without inconsistencies. On one hand the country is regarded as a cooperating actor who has – in contrast to Sweden and Denmark – introduced the Euro and thereby
participated in the third phase of the economic and monetary union (EMU). On the other hand,
Finland is plagued by the ongoing worry not to have sufficient political weight within the EU. Public discourse repeatedly demonstrates that Finland is – both amongst the general public and amongst
its political elite – latently critical towards the EU. Besides the fear of a general loss of influence
within a further expanded European Union, a concrete reproach is the allegation that when important EU positions or institutions (e.g. European Food Safety Authority) are allocated, Finland is not
often enough being considered for the posts.

Facts & Data
Geographic Data
Area: 338,145 km²
Population: 5.2 million (estimate 2005)
Population density: 15 inhabitants/km²
Capital: Helsinki (559,330 inhabitants in 2003)
Number of ports – 11, with a movement of goods of 99 million tonnes
(2004)
Coastal length: 1,250 km
Navigable waters: 7,842 km
Road infrastructure: 78,198 km, motorway – 794 km.
Rail network: 5,851 km.
Intern. Airports: 1; 17 out of the 21 domestic airports also have
international air traffic; freight quantity of 131 thousand tonnes (2004) and
passenger quantity of 6.7 million people (2001)
Proportion of land area used for agriculture of total area: 7.19 %

Basic Historical Information
With the arrival of the first Swedish missionaries in the 12th century, Finland was incorporated into
the Swedish Kingdom. Only in the 18th century did Finland become an autonomous Great Duchy
under Russia, due to Sweden losing the war against Russia. The constitutional monarch was the
Tsar, who was represented by a Governor. Finland gained total independence on the 6th December
1917 (National Holiday) and two years later adopted its constitution, which is still in force today.
This constituted Finland as a republic with a president as head of state. In 1939 the so-called ‘Winter War’ commenced, during this war Finland defended itself against the Soviet Union. Despite losing some of its territories to the Soviet Union, Finland maintained its independence and sovereignty
throughout.
In 1948 and then after World War 2, friendship and cooperation pacts and pacts of mutual assistance were signed with the Soviet Union – in total three times – with the last pact being extended in
1983. In 1955 Finland also became a member of the UN and of the Nordic Council.
From 1986 to 1995 Finland was a member of EFTA. In 1993 EU-membership negotiations began
with Finland joining the EU in 1995 and as a member of the monetary union the Euro is also introduced in Finland in 2002. The new national security white paper (published 24.09.2004) intends
continued non-alliance (“Non-Alignment”), but does not exclude the option to join NATO.
In the years following World War 2, Finland developed from an agrarian and foresting economy
into a modern industrial nation.

History

Basic Political Data
Head of State
Finland is a sovereign republic which has adopted a new constitution on the 1st March 2000. The
head of state is the President of the Republic of Finland, Tarja Halonen (elected in 2000 with 51.6%
of votes and in January 2006 re-elected with 51.8 % of votes), who is also Commander in Chief of
the armed forces. Despite of the limitations imposed by the new constitution the head of state continues to have more extensive powers than a German president for example, especially regarding
questions of national security. The head of state is appointed through direct elections for a 6-year
duration of office and can be re-elected for one more period in office.

Government
The Prime Minister heads the government (since 2003 Matti Vanhanen). The prime minister and his
deputy are appointed by the president and are members of the largest party in parliament. The prime
minister is the deputy of the head of state. The prime minister recommends the remaining ministers,
who are then appointed by the president and are accountable to parliament, which has to confirm
their appointment in office. The Finnish National Council currently consists of 17 ministers in addition to the prime minister, eight of which are women at this point in time.

Parliament
The legislative power is the parliament (Eduskunta); a parliament consists of a chamber with 200
seats and a Parliamentary President (Paavo Lipponen). Parliamentary elections take place every
four years, whereby the people vote their government by way of proportional representation on the
third Sunday in March. The last election took place on the 16.03.2003, hence the next election will
be held on the 18.03.2007. Government parties are the Centre Party (KESK with 24.7 % = 55
seats), the Social Democratic Party (SDP with 24.5 % = 53 seats), and the Swedish People’s Party
(SFP with 4.6 % = 8 seats). The opposition is made up of the National Coalition Party (KOK with
18.5 % = 40 seats), the Left Alliance (VAS with 9.9 % = 19 seats), the Green League (VIHR with 8
% = 14 seats), the Finnish Christian Democrats (KD with 5.3 % = 7 seats) and the True Finns (PS
with 1.6 % = 3 seats).

Administration
Since the 1st September 1997 Finland consists of 5 provinces, called laanit (South Finland, West
Finland, East Finland, Oulu, Lappland) and the Åland Islands, which have had autonomous provincial status since the times of the league of nations. The regions are instruments of a decentralised
national administration with governors appointed by the state. They are supervisory bodies of the
communities and are responsible for the coordination of the police force and the emergency services, amongst other things. Governors are appointed for a maximum of eight years in office by the
president. The 432 communities are self-governing bodies with comprehensive competences, particularly in the areas of school education, health and social services.

Basic Economic Data
Finland is a highly developed industrial nation, whose GDP per capita lies slightly above the EU
average.
The most important sector in Finland’s economy is the services sector, which employs roughly 67%
of wage earners in Finland (2002). The traditional key sector, forestry, accounts for 26.5 % of exports to this day. Nowadays, this sector is also joined by the metal, machinery and electronics industries.
Last century Finland commenced its path to industrialisation by using its forest resources at industrial levels. The forests continue to be the country’s most important resource, even if machine engineering and high-technology, lead by the mobile phone company Nokia, have taken the industrial
lead for quite some time now.
The most important export product is currently the mobile phone, and Finland is one of the few
European countries that exports more data and communication technology than it imports. Finland
has more mobile phones per capita of the population than any other country in the world – with a
ratio of 65 mobile phones per 100 inhabitants.
Gross Domestic Product (GDP)
(total in billion EUR)

2001
135.5

2002
140.3

2003
143.3

2004
149.7

GDP according to spending power:
114.5 of EU-25 (2004)

Employment Growth in total:
2001
2002
2003
1.5
0.9
0.0

2004
0.1

Unemployment rate (%):
2001
2002
2003
9.1
9.1
9.0

2004
8.8

GDP share of EU-25 in %: 1.5
Gross Domestic Product
(total, per capita, EUR):

2001
26,305

2002
27,082

2003
27,586

2004
28,643

Real GDP growth rate (%):
2001
2002
2003
1.0
2.2
2.4

2004
3.6

Rate of Inflation (%):
2001
2002
2.7
2.0

2004
0.1

2003
1.3

Rate of Productivity per employee compared with EU-25:
2001
2002
2003
2004
110.2
109.1
108.9
110.3

Monetary Units:
Euro, EUR (100 cents = 1 Euro)
Exchange rate: 1 USD = 0.81 EUR
Export/Import (in million EUR)
2001
2002
47,800/35,891
47,245/35,611
Export Partners (2004):
- Sweden 11 %
- Germany 10.6 %
- Russia 8.9 %
- Great Britain 7 %
- USA 6.4 %
- Netherlands 5.2 %
- China 4.1 %
- (together 53.2 % of exports)

2003
46,378/36,775

Public Debt (% of GDP):
Import Partners (2004):
- Germany 16.2 %
- Sweden 14.1 %
- Russia 12.8 %
- Netherlands 6.3 %
- Denmark 5.3 %
- Great Britain 4.6 %
- France 4.3 %
- (total 63.6 % of imports)

2001
43.8

2002
42.5

2003
45.3

2004
45.1

Tax Rate (% of GDP): 33.9 (2001)
NI Contributions (% of GDP): 46.3 (2001) and
44.3 (2004)
Share per household (2002):
With internet access
51 %
With telephone at home
74 %

GDP by sectors
Agriculture, forestry, hunting and fishing
Industry
Construction
Trade
Hotels and restaurants
Transport, storage and communications
Financial intermediation
Real estate and business activities
Administration, compulsory social security
Education
Health and social work
Other services
Gross domestic product at basic prices
Primary production
Secondary production
Services (other industries)
- general government
- private

2000
3.8
28.2
5.6
10
1.4
10.6
2.9
16.5
4.9
4.8
7.8
3.6
100
3.8
33.7
62.5
17.6
44.9

2001
3.5
26.6
5.6
10.2
1.5
10.7
3.4
17
4.9
4.9
8
3.7
100
3.5
32.2
64.3
17.7
46.6

2002*2003
*2004
3.5
3.4
3.1
25.6
25.2
24.8
5.3
5.3
5.4
10.5
10.5
10.8
1.5
1.5
1.4
10.8
10.9
10.8
3.5
2.4
2.6
17.5
18.2
18.3
5
5.1
5.1
5
5.1
5.1
8.3
8.6
8.7
3.7
3.8
3.8
100
100
100
3.5
3.4
3.1
30.9
30.5
30.2
65.6
66.1
66.7
18.2
18.7
18.6
47.5
47.5
48.1

Trade Unions: There are 3 trade union umbrella organisations: the Central Organisation of Finnish
Trade Unions (SAK), the Confederation of Unions for Academic Professionals (AKAVA) and the
Finnish Confederation of Salaried Employees (STTK). Overall approximately 80 % of jobholders are
trade union members.

Current Economic Climate
Today Finland is a modern industrial nation. The particular strengths of the country is its high standard
of education, which is one of the best in the world. Finland’s infrastructure is highly effective due to
ultra-modern information and communication technologies which are readily available and used extensively. The location is characterised by a high investment ratio, particularly in forward-looking, innovative systems. Nowadays, Finland is a highly developed information society benefiting from the
technological know-how beholden to a contemporary global commerce. Global competitiveness ensures a high standard of living, healthy economic growth and good social security standards.
Finland’s geographical position and its well-developed infrastructure make the country the gateway for
business connections and economic development in the new North of Europe, including Russia, the
Baltic and Scandinavian states – a potential market of around 80 million consumers. Finland is seen as
an important basis from which to break into this market. Finland is keen to capitalise on its advantageous location in order to bring investment into the country.
Source: IHK Potsdam (Chamber for Trade & Industry)

Future Opportunities and Risks
Following a dent in growth in 2005 (only 1.7 % growth rate in 2005 after 3.6 % in 2004), triggered by
a strike by the paper industry – an important industry sector for Finland – forecasts for the Finnish
economy predict renewed economic growth of 3.7 % for 2006 and of 3 % for 2007.
For German companies sales opportunities exist in particular in connection with the construction of the
new nuclear reactor Olkiluoto. Here especially in the areas of systems engineering, mechanical engineering, high-performance construction and other conventional building elements. It is also worth
mentioning at this juncture that Siemens is going to be a syndicate partner in the construction of the
nuclear power plant project.
The situation of the Finnish construction industry is improving likewise, even if the dynamic is not yet
tangible in this sector. A further pillar for growth is the growing private consumption, which is anticipated to increase by 2.5 to 3.0 %.
Further possibilities should develop in the chemical product sector. Here in particular in the area of
paper processing – where catch-up processes in the wake of the strike have led to a special boom – and
in the area of paints and varnishes, which are likely to see an increase in demand due to the expected
upswing in the construction industry. Similarly, the Finnish foresting industry, which spends an annual
amount of 230 million Euro on research and development, is in line for extensive modernisation. To
this end a demand for machinery of the highest technical standard is expected. But the shipyard industry, too, shows a passable order quota, whereby in this sector a demand for suitable equipment products should also exist.
Source: Federal Agency for Foreign Trade

Type of Enterprises
AG: Julkinen Osekeyhtiö (OYJ) (also: Public Limited Liability Company). Minimum capital
80,000 Euro, single-person AGs are permitted.
GmbH: Yksityinen Osakeyhtiö (OY) (also: Private Limited Liability Company). Minimum capital
8,000 Euro, single-person GmbHs permitted.
Comparable to oHG or GbR: Avoin yhtiö (also: General Partnership)
KG: Kommandiittiyhtiö (KY) (also: Limited Partnership)
The maximum share of a foreign investor is 100 %. Investors predominantly opt for a Private Ltd. Co.
(or GmbH/OY). Subsidiaries are not entitled to public funding or public subsidies.
Source: Dt. Sparkassen- and Giroverband [German Banking Institutes]

Employment Law and Employment Rights
The Finnish labour market is developing positively with unemployment falling over the last few years.
The current overall economic upswing also assists in cutting back on unemployment. In 2004 the unemployment rate lay at 8.8 %. Unemployment in Finland’s south is significantly lower than in Lappland and Finland’s north. It is anticipated that unemployment will be decreasing further in 2005. The
unemployment rate of young people is very high (in 2004 20.7 % of 15 to 24-year olds).
Over a quarter of the population lives in and around Helsinki. Many well-known traders and industrial
businesses have their headquarters there and a third of all Finnish wage earners work in the Helsinki
region. In the last few years employment in the trade and transport sector as well as in the technical
and outsourcing services sector increased, while it decreased in manufacturing enterprises and in the
social service sector. Of all the sectors the Finnish construction industry is hit the hardest in terms of
unemployment. As a consequence of dismissals in the information and communication technologies
sector, unemployment amongst academics is also on the rise. German companies have a good foothold
in the pharmaceutical sector; high-tech areas – especially the medical and information technology sector – have so far been neglected according to the German-Finnish Chamber of Trade.
The civil service sector is Finland’s largest employer. Almost a third of all employees work in this sector, followed by industry (22 %) and commerce (14 %). Compared with other EU countries Finland is
still catching up with regard to the service sector. Job creation with lower qualification requirements,
as well, are expected to flow from this. Vacancies are increasingly offered as temporary employment
only.
Source: Federal Agency for Employment

Employment Contract
In principle, employment contracts are agreed for an unlimited period of time. However, in practice
temporary employment contracts are relatively common.
At the start of the employment a trial period can be agreed. The duration of this trial period should be
no longer than 4 months. During the trial period both parties can terminate the contract without notice.
In the event of the employer offering the employee an ongoing professional training that is job-specific
and which lasts longer than 4 months, the trial period may also be extended but should not exceed 6
months at the most.

The employment contract can only be terminated for a sound reason, e.g. if the company finds itself in
financial difficulties or due to a grave negligence of duties by the employee. Temporary employment
contracts terminate on their due dates without prior notice.
Collective labour agreements
Almost all jobs in the public/civil service sector are organised by collective labour agreements. The
private sector is in general regulated uniformly through sector-specific collective labour agreements
for workers and employees. For some groups of specialist employees and managers (P & MS groups),
who belong to the AKAVA trade union, only recommendations apply instead of binding collective
agreements. However, also trade unions, which have not agreed binding collective labour agreements,
are in consultation with employers. The specialist employees and managers, who are not bound by the
collective tariffs, are secured by the general agreements of the collective labour agreements. Particularly interesting are questions regarding working hours, overtime remuneration, lifelong learning and
the quality of working life.
Individual employment contract
The number of wage earners with individual employment contracts bar any binding collective labour
agreement is hard to gauge. In practice the differences between the contracts lie in general pay rises
and the payment of overtime. The organisations for specialist employees and managerial staff provide
their members with sample forms of individual employment contracts for managerial positions.
Temporary employment contract
In Finland non-standardised employment contracts are becoming more and more prevalent. Despite the
existence of the general regulation that a (normal) employment contract ought to be for an unlimited
period of time, employment contracts can also predetermine a fixed duration of employment. However, this necessitates a substantiated reason. Nowadays a little more than half of new employment
contracts are temporary contracts.
Only if there are substantial grounds for it, is it permitted to offer an employee several consecutive
temporary contracts of employment.
At the start of the employment a trial period may be agreed. The duration of this trial period should be
no longer than 4 months. During the trial period both parties can terminate the contract without notice.
There is a growing trend in Finland to offer businesses with a short-term need for flexible workers (often in office jobs) personnel leasing services (“temping). The temping agencies are not allowed to
charge employees any fees; the company who uses the temping agency’s services pays the ‘finding’
fee. People using such temping agencies are frequently students or jobseekers.
Source: EU Commission (EURES)

Working Hours
In accordance with Finnish law regular working hours are 8 hours per day or approximately 40 hours
per week. In many sectors collective labour agreements stipulate shorter working hours per week, e.g.
37.5 hours. Depending on the type of work the length of a working day may vary greatly and may also
exceed eight hours per day. However, only a limited amount of overtime is permitted per week.
Employment contracts usually contain detailed rules regarding working hours. The trend goes towards
regulating flexible working hours in collective labour agreements; although the number of hours of
permissible overtime varies in different sectors, on the whole the variation is negligible. Despite this,
working hours must not exceed the 40-hour-week in the long run. Overtime must not be demanded
without the employee’s agreement.

The amount of permissible overtime is limited and hourly pay must be higher. Weekly overtime may
amount to 138 hours within a four-months-period, but are limited to 250 hours per calendar year in total. In addition to this a further 80 hours per calendar year may be agreed. Employment rules for drivers differ somewhat from the above named points.
Employers must keep record of the hours worked and keep book about the wages and salaries paid. In
agreement with the employer overtime can also be paid as time off in lieu instead. It is recommended
to incorporate overtime rules in the employment contract. Overtime pay is regulated by law.
Activities that are classed as managing a company, a corporate enterprise or a trust (or as an independent part thereof), are excluded from such limiting regulations due to those positions’ exceptional responsibilities, as are comparative managerial activities of the self-employed.
Source: EU Commission (EURES)

Holiday Entitlement
The holiday entitlement law regulates the annual minimum holiday entitlement for employees, but the
collective labour agreements of some industry sectors frequently have more generous holiday regulations. According to the law a new employee of a company or public authority is entitled to two days
holiday per month of employment. This entitlement increases after one complete year of employment
(base date 1st April) to 2 ½ days per month. During their holidays employees receive their regular
wages or salaries, but are exempt from work. Many collective labour agreements also guarantee additional holiday pay, which usually amounts to 50 % of the income. On top of that there are eight paid
national holidays per year.
Source: EU Commission (EURES)

Wages/Salaries
As long as no collective labour agreement exists, the amount of remuneration is an issue for negotiation between employee and employer. The employer deducts tax and national insurance contributions
from the wage/salary. Holiday, which is normally paid, amounts to half the monthly pay. In 2003 salaries have risen slightly in Finland. The average monthly income during a standard working months was
2,300 Euro, 2,600 Euro for men and just over 2,000 Euro for women. A bookkeeper receives a gross
monthly salary of about 2,300 Euro and an engineer earns 3,070 Euro. The minimum wage is agreed
by collective labour agreement.
Source: Federal Agency for Employment

Termination of Employment
The employer can only terminate the employment when there is a sound and urgent reason to do so.
This reason may be of an individual nature (such as a problem with a certain employee, e.g. gross negligence of his/her duties) or of a collective nature (financial or operational difficulties of the company,
such as less work due to economic or production-specific reasons). If employment is terminated due to
gross misconduct, dismissal can be without notice. The buyout of the company does not entitle the
employer to dismiss staff.
In this instance the employer is also obliged to inform the employee some time prior to termination of
contract about the cancellation of the employment. If not otherwise agreed, the lengths of the notice
period depends on the job tenure and varies between 14 days and 6 months. The employee can terminate the employment at any time; if not otherwise agreed, s/he has to give 14 days’ notice or one

month’s notice, depending on job tenure. The notice period for the employee is 14 days if job tenure
was for a maximum of 5 years and is one month if job tenure was longer than 5 years.
Disputes about the termination of employment are usually negotiated between employer and employee
– if need be in court.
Source: EU Commission (EURES)

Skilled Trades System
The skilled trades in Finland are divided into trades that do not require a licence and where no certification of professional qualification is required and those where professional qualifications and certain
conditions are a must. The latter includes certain hazardous professions and professions in the health
care sector.
The Finnish Chamber for Trade & Industry (Kauppakamari) represents also the interests of the skilled
trades’ professions; an independent Chamber of Trade does not exist. Membership of a company to the
skilled trade register or chamber is voluntary, but entry into the commercial register is mandatory. In
principle no special exams are necessary in order to set up in business (self-employed). However, foreigners always have to apply for a business licence.

Social Conditions & Social Security System
People working and residing in Finland are automatically registered under the social security system
(KELA).
The local communities are primarily responsible for health care and social services. Social services
such as care of the elderly, the disabled and day care facilities for children are the responsibility of the
communities’ social welfare offices.
The national social security insurance comprises services for sickness, old age, invalidity, maternity,
preventative health care and unemployment benefit. The employer deducts the contributions directly
from the salary together with the tax payments. The national social security institute did not give any
indication regarding the relevant percentages as these are influenced by various criteria. For instance,
the proportion of contributions towards pensions and occupational accident insurance are determined
every year anew.
The social benefits are financed through national social insurance contributions by both employer and
employee and through state funding and funding by local authorities. In 2000 the employers’ share
amounted to 25.9 % of the gross salary, while the employees’ share was 7.2 %.
Source: Swiss Federal Agency for Migration (eures.ch), EU-Commission (EURES)

Pension
The Finnish social security insurance also comprises of two mandatory pension systems: a peoples’
pension linked to one’s place of residence and an income-related old-age pension. Private pension insurers, pension providers and pension funds have been established to provide income-related old-age
pension for employees and self-employed. Employers are obliged to take out an old-age pension insurance for each employee. Pension age for both women and men is 65 years.
Source: Swiss Federal Agency for Migration (eures.ch)

Health Care System
Every inhabitant of Finland is entitled to basic medical care and hospital treatment. The communities
are in charge of the health care system. The medical care to be provided by a community is regulated
by Finnish law. Communities can either provide the services individually or in conjunction with other
communities or they can contract it out to another community or a public or private service provider.
Community health care provision consists of medical advice and treatment, rehabilitation measures,
psychological and psychiatric care, patient transportation, dental treatment, health screening in schools
and further education institutions, occupational medical care as well as early detection measures and
group check-ups.
In Finland health care is predominantly a public service financed through taxation. It is supplemented
by the health insurance system. EU citizens and their family members, who immigrate to Finland, are
covered by the Finnish public health care system upon commencement of employment or upon settling
permanently in Finland. Apart from people living in Finland, people who have been working or have
been self-employed in Finland for at least four consecutive months are also insured under the social
security system. The social insurance pays towards parts of the costs for medical prescriptions and
travel expenses incurred through medical treatment. Similarly, the social security insurance contribution also pays towards parts of private doctors’ fees and for examination and treatment costs prescribed
by these private practitioners.

In Finland employers do not take out additional health insurance for their employees, but can operate a
company health insurance fund.
Health care provision
The medical care is predominantly administered in health centres. Every town and almost every builtup area has a health centre. The health centres accommodate general practitioners, dentists, nurses and
other medical personnel and provide solely basic medical care. They are open to all inhabitants of a
community, who have their permanent residence in that community. In the event of a sudden illness,
for instance when on holiday, you can seek help at the nearest health centre.
For treatment at a health centre you have to make an appointment first. In general a fee is charged for
the doctor’s services provided at the health centre. There is a separate health care provision for students in higher education, but they also can use the public or a private health centre. Furthermore, a
network of maternity advice centres looks after pregnant women, mothers and newborn babies.
Hospitals
Hospital treatment in Finland is generally the responsibility of regional departments for public health
care, which is financed by the communities; with the exception of emergencies, hospital treatment requires a referral from a doctor. In order to cover the cost for outpatient or short-term inpatient treatments, a supplementary fee is charged. In the few private hospitals that exist treatment is significantly
more expensive.
Source: EU-Commission (EURES)

Demographics
The Finnish population is relatively homogenous. Despite there being two official languages (Finnish
and Swedish), only 5.4 % of citizens are Swedish-speaking, while 91.8 % speak Finnish. In addition to
this, there is the very small language community of the Saami (approx. 1,700 people) and a group of
Russian-speaking citizens of around 21,000.
The number of foreigners living in Finland shows a similar picture. In 1990 they only amounted to
26,000 in a total population of 5 million people, the largest contingent being Swedes. By 2001 this figure had risen to 99,000 foreigners with the Russians making up the largest group with a share of 20 %.
Just like many other industrialised countries Finland is also confronted with an increasingly older
population. The average life expectancy for women is 81 and for men 74.1 years of age, while the average age is just short of 41 years.
Source: virtual.finland.de

Education System

Education System in Finland
General
Every child receives school education from the age of 7 to 16 in a comprehensive school. Further education is voluntary, either by attending a three-year long sixth form college (A-levels) or a vocational
college, lasting 2 to 5 years. In the 9-year comprehensive school pupils are not separated or divided
into different groups. Afterwards around 50 % of pupils attend a sixth form college, where they gain
their A-level qualifications (Baccalaureate). However, certain levels of attainment have to be achieved
at comprehensive school or vocational college, for the student to be entitled to go onto sixth form
study. The level of grades required to gain access are generally determined by the individual sixth
form colleges themselves.
Number of pupils and students
Comprehensive Elementary School
Sixth Form College
Vocational Training Centre
Technical College (Polytechnics)
University
Total

2003
597,414
121,816
174,813
129,875
169,846
1,193,764

Vocational Education
Teenagers, who have completed mandatory elementary schooling and who want to start their vocational training, can opt either for training in from of a traditional apprenticeship or for a college-based
full-time education at a vocational college. The vocational education takes place in educational institutions that have specialised in certain professional sectors. Besides colleges that train students in industrial sectors such as mechanical engineering, electronics and the automotive industry, there are also
colleges specialising in forestry and the fishing industry. Students start with a foundation year, followed by their respective specialisation. A practical work experience is mandatory for each student.
The training at a vocational college leads to a professional qualification after a two to three-year course
and after a two to five-year course to a higher, ‘non-university’ qualification. The professional qualification entitles to further study at higher professional colleges (Polytechnics) and academies. Successful applicants have the opportunity to take the higher education entrance qualification.

Higher Education
With 20 universities and 29 Polytechnics, given a population of only 5.2 million people, Finland’s
higher education network is one of the best in Europe. Based on centuries of heteronomy Swedish has
remained the official language, resulting in study courses being offered in either Finnish or Swedish. 2
types of Higher Education exist: on one hand there are 10 universities offering multi-disciplinary study
programmes, three technical colleges, three universities offering economic sciences courses and four
universities providing art & humanity courses, all of which are public institutions. The other strand is
made up of the Polytechnics or Technical Colleges, which were introduced only as late as the 1990s
and which specialise in vocational qualifications in close connection with industry and business. The
Polytechnics are financed by the communities and by private organisations. Qualifications are: Kandidaatti/Candidate after a course duration of three years, comparable with a Bachelor degree. Followed
by the Maisteri/Master after 5 years of study – unless one has already accomplished the Kandidaatti
qualification – this is similar to a Master’s degree. Lisensiaatti/Diploma is the qualification for medical
degrees, either human or veterinary medicine or dentistry, also similar to the standard of a Master’s

degree. This study usually takes six years. Doctorate study is designed to take four years of study. In
order to gain the doctorate research has to be undertaken and a dissertation must be compiled. The
study for a doctorate or PhD requires the qualification of “Lisensiaatti/Diploma” for medical students
and of “Maisteri/Master” for all other students as an entrance requirement.
The Polytechnics award their students with the general academic title of “Ammattikorkeakonlututkinto
(AMK)/Yrkeshögskoleexamen (YH)” with the identification of the subject area. An engineering
graduate, for instance, is awarded the academic title “Insinööri (AMK)/Ingenjör (YH)”. The course
lasts between three and four years. Work experience is part of the study programme.

Negotiating in Finland
Loyalty, reliability, autonomy and self-reliance are highly developed characteristics. The Finns are
proud of their heritage and their present. They relish nature and consciously protect their environment,
which is one of the cleanest in the world. Finns value their privacy and rate those highly, who respect
it.
Business Culture
• Punctuality is very important to Finns; if you are likely to be just 5 minutes late, you better
telephone in, as even the slightest delay can jeopardise a lot of goodwill.
• The business director is the decision maker.
• Finns don’t engage in small talk, they come straight to the point and it is therefore easy to lose
sight of an important message or make the mistake of not taking information seriously, if it has
been delivered without any prior introduction, elaboration or repetition. The spoken word is of
great significance for the Finns, while written messages or agreements may not be noticed, if
they haven’t been verbally agreed (at least by telephone) as well.
• To do business in Finland requires time and patience. Remain flexible.
• Two to three minutes of silent intervals are quite common. Don’t cut short these periods of silence.
• Haggling is permitted! In price negotiations it is common to make an overpriced offer to be
then haggled down and the first concession should not be seen as the final word.
• Informal address and use of the first name are commonplace. Most Finnish partners in conversation prefer the informal address of “you” rather than titles and surnames.
• Women are treated as equals both in business and at home.
Meals and Conversation
• Saunas are a Finnish tradition and business talks may be held in the sauna or a business lunch
might be preceded or followed up with a visit to the sauna.
• For Finns punctuality is a must with regard to social occasions, as well.
• Talks may take between one or two hours after dinner.
• You should not leave before coffee, deserts or cognac has been served.
• The restaurant bill never gets shared. If you invite someone, you have to pay.
• You can talk business over lunch, but not over dinner, if you must, then only after the coffee.
• You should dress conservatively but casual.
Body Language
• Maintain a certain personal space between yourself and your Finnish counterpart.
• Respect their shyness and their desire for privacy.
• When talking with somebody, maintain eye contact.
• You should never keep your hands in your pockets when talking with someone.
Source: IHK Potsdam [Chamber for Trade & Industry]

Links
http://tiscali.co.uk/references/encyclopaedia/countryfacts/finland.html
www. Europa.eu.int/comm/eurostat/
www.finnland.de
www.cia.gov/cia/publications/factbook/
www.auswaertiges-amt.de/www/de/laenderinfos/
www.eurydice.org
www.europaserviceba.de
www.stat.fi
www.destatis.de
www.hwk-muenchen.de
www.keyfinland.org/en/unions.html

Basic Vocabulary
To say hello, introductions, to say good-bye
Hello / Good-bye
pyhittää / kuulemiin
Hello
hyvä aamu!
Good-bye
kuulemiin
What’s your name?
mikä on sinun maine?
My name is Max Everyman.
minun maine on Max Mustermann
My surname is Everyman.
minun lisänimi / maine olen
Max
My name is Max.
How are you?
kuinka on se astuva te?
Very well thank you and you? kiitoksia omistaminen , ja te?
Pleasure (Nice to meet you).
erittäin hauskuus ( ihana hän
osata jotta kuulla )
Happy Birthday!
kaikki hyvä jotta alku!
Communicating
I don’t understand
I don’t speak Finnish.
Do you speak German/English/French?

En ymmärrä.
minä en puhu suomea
ajaa te haastaa Germaani /
Brittiläinen / Ranska?

Small words
Thank you
Please, here you are
Yes
No
Good
Bad
I don’t know

Kiitos , kiitoksia ihana
anomus , se halu!
jaa-ääni
ei
lisänimi
kohdistaa
soittaa joukko

Apologising
Please excuse me

Anteeksi!

Personal Details
First Name
Surname
Address
Telephone number
Email
Nationality
Citizenship
Age
Date of Birth/ Place of Birth
Occupation
Professional qualification
Marital status: single, married,
divorced, widow, widower

etunimi
lisänimi
kohdistaa
soittaa joukko
Lähettää postissa
kansallisuus
kansallisuus
ikääntyä
ajoittaa -lta alku syntymäkoti
ala
kasvatus
ainoa, avioliitto, eri, leski /
leskimies

