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1 – BRIEF GLOSSARY1  
 
 
Competence2 
 
Competence includes: i) cognitive competence involving the use of theory and concepts, as well 
as informal tacit knowledge gained experientially; ii) functional competence (skills or know-
how), those things that a person should be able to do when they are functioning in a given area of 
work, learning or social activity; iii) personal competence involving knowing how to conduct 
oneself in a specific situation; and iv) ethical competence involving the possession of certain 
personal and professional values. 
 
Competent body 
 
Competent body is defined: 

- regarding the “full” qualification, its relation to the 8 levels in EQF and the connected 
number of credit points for the full qualification: the national, regional or sectoral authority 
legally responsible for the qualification 

- regarding the development of units (deriving from the qualification) and their values in 
credit points: authorities and institutions at national or regional level, training providers, schools 
and enterprises responsible for the qualification or the vocational training process 
(implementation) according to national rules and the memorandum of understanding of the 
respective partners.  

 
Credit points (or credits) 

Credit points are allocated to qualifications and to the units that constitute them. By agreement, 
they represent, in numerical form the volume of learning outcomes, the relative importance of 
each of the units that make up a qualification, in relation to the expected results, i.e. the 
knowledge, skills and competences that must be acquired and assessed, regardless of the learning 
pathway. 
 

Credit system 

A system of credits makes it possible to break down a qualification or the objectives of a 
programme of vocational education and training into units. Each unit is defined in terms of 
knowledge, competences and skills. It may be characterised by its size and relative importance, 
expressed in general by credit points (or credits) or other factors. Each unit can be validated and 
awarded separately. 
 
LEARNING 
 
Learning is a cumulative process where individuals gradually assimilate increasingly complex and 
abstract entities (concepts, categories and patterns of beahaviour or models) and/or acquire skills and 
wider competences. This process takes place informally, for example through leisure activities, and in 
formal learning settings which include the workplace3.   
 

                                                 
1 To be completed by TWG with CEDEFOP by the end of November 2005 
2 Définition provided in the note for consultation on European Qualifications Framework.  
3 Définition provided in the note for consultation on European Qualifications Framework. 
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Learning outcomes4 
 
Learning outcomes are statements of what a learner is expected to know, understand and/or be able to do, 
or is able to demonstrate, after completion of any learning process or at the end of a period of learning.    
 
 
Qualifications5 

Qualifications are a formal expression of knowledge, skills and wider competences of the 
individuals. They are recognised at local, national or sectoral level and, in certain cases, at 
international level.    
A qualification is achieved when a competent body determines that an individual's learning has 
reached a specified standard of knowledge, skills and wider competences. The standard of 
learning outcomes is confirmed by means of an assessment process or the successful completion 
of a course of study. Learning and assessment for a qualification can take place through a 
programme of study and/or work place experience and/or any type of formal, non formal or 
informal learning pathway. A qualification confers official recognition of value in the labour 
market and in further education and training. A qualification can be a legal entitlement to 
practice a trade. 
 

Unit 

A unit is part of a qualification. It can be the smallest part of the qualification that can be 
evaluated, validated or certified. A unit can be specific to one particular qualification or common 
to several qualifications. The knowledge, skills and competences that make up the credit form 
the basis for the assessment and validation of people’s outcomes. Units are validated at the end 
of the assessment of outcomes, the results of which must comply with the requirements of the 
qualification. 
 

                                                 
4 Bologna working group on qualifications framework, February 2005, p 39 ; CEDEFOP Terminology of vocational 
training policy, 2004, p 101. 
5 The term “qualification” can have several meanings. So, looking ahead to the European framework for 
qualifications, this definition based on the work of the OECD, the third follow-up report 2005 of the “framework of 
actions for the lifelong development of competencies and qualifications” of the social partners and the work of the 
ECVET working group was proposed. 
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2 – QUESTIONS AND ANSWERS6 
 
 
ECVET 
 
 
1 - Why introduce the European credit system for VET? 
 
The European credit system for VET makes qualifications and education and training objectives 
easy to read and compare for all individual, at local, national or European level. It facilitates 
mobility and recognition of achieved learning outcomes. ECVET provides a basis for adaptation 
of VET provision to all types of learners and designing flexible training pathways. It makes 
vocational education and training more attractive for all individuals throughout life. 
 
2 - In which European cooperation framework does ECVET take place?  
 
ECVET is one of the concrete initiatives which were decided in the framework of the 
Copenhagen process for promoting enhanced European cooperation in vocational education and 
training. ECVET is one of the common tools and instruments directly relevant to individual 
citizens to be developed within the European qualification framework (EQF). 
 
3 - Is ECVET intended to replace the existing national systems? 
 
No, ECVET is not intended to replace the existing national systems. It is intended to operate at 
European level in the context of mobility, on a voluntary basis. On the other hand, ECVET 
principles and technical specifications can be adopted at national level. 
 
4 - Is harmonisation of VET cycles, programmes and/or qualifications standards necessary 
for implementation of ECVET?  
 
No. ECVET is designed to be implemented whatever the differences between the national 
systems. But, ECVET requires a dialogue between the competent bodies responsible for 
qualifications and needs memoranda of understanding to function well. 
 
5 - Are work  placements covered by ECVET? 
 
Yes, ECVET is not limited to courses in formal learning. It also covers work placements which 
are described in terms of learning outcomes (as part of units or as full units) and expressed in 
credit points. The award of corresponding units and credits can only happen after appropriate 
assessment. 
 
6 - Are non formal and informal learning covered by ECVET? 
 
Yes, ECVET is not limited to formal learning and formal programmes. It also covers learning 
outcomes achieved by individuals at work, by life experience etc. Acquired knowledge, skills 
and wider competences (the “acquis”) have to be assessed in relation to the required KSC. 
 
 

                                                 
6 This « questions/answers » should be completed. 
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7 - Does ECVET enable a learner to achieve a qualification by accumulation of achieved units 
and/or awarded credit points? 
 
Yes. The awarded units and the credit points may be accumulated and may be gradually 
complemented until the qualification is achieved. This units and credit points function has to be 
in conformity with national rules and examination procedures.  
 
 
QUALIFICATIONS, UNITS, CREDIT FOR UNITS AND CREDIT POINTS 
 
8 - Are units and credit points both indispensable for implementation of ECVET? 
 
Yes. ECVET is based on the description of qualifications in terms of knowledge, skills and wider 
competences, organised into units and on the allocation of credit points to the qualifications and 
units depending on their relative weight. 
 

• Units (which can be called also “learning units” or “assessment units”) are parts of a 
qualification and are based on description of knowledge, skills and wider competences;  

• Credit points are a quantified expression of the volume of learning outcomes involved in 
each unit and also give information on the relative weight of the units which make up a 
qualification. 

 
So, units and credit points give complementary information in qualitative and quantitative terms.  
 
9 - Are EQF-levels mandatory for implementation of ECVET? 
 
Yes. The 8 EQF levels are defined by learning outcomes that will relate to qualifications and 
qualification frameworks (national and sectoral) in use across Europe. These European reference 
points provide: 

• the necessary common reference for authorities recognising education, training and 
learning outcomes; 

• direct support to education and training authorities, institutions, providers and other 
competent bodies enabling them to position and compare qualifications and their 
learning offers and provision according to a reference commonly understood throughout 
Europe.       

 
10 - Is there an ideal number of units for a qualification and an ideal size of a unit? 
  
No. This is up to the competent body responsible for the qualification and/or its implementation. 
However it is recommended not to build units too small to avoid extreme fragmentation of a 
qualification. It is also advised not to build the units too large, to avoid creating potential 
stumbling blocks in the learning and assessment processes. 
 
11 - W ho decides on the number and characteristics of units, number of credit points 
allocated to a qualification and units, procedures for evaluation and validation...? 
 
It is the competent body, at national level, responsible for the qualification or its implementation. 
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12 - Is content of units dependant on the learning process? 
  
No. The content of units is independent of training methods, learning approaches…   
   
13 - Is there a minimum number of credit points that must be obtained from the 
qualification awarding institution? 
 
No. This is entirely up to the competent body responsible of the qualification to decide, within 
the legal framework in which it operates. 
 
14 - Is it possible to allocate credit points for a part of a unit? 
 
Yes, regarding knowledge, skills and wider competences which are concerned.   
 
 
15 - Can units be of a different nature or in different categories? 
 
Yes. Units can have specific characteristics that are different from one another (e.g. ordinates, 
hierarchical, progressive …)  
 
16 - How long can units and credits for units be valid for? 
      
This is up to the competent body responsible of the qualification and/or its implementation to 
decide. This period of validity may depend on several criteria, e.g. updating of qualification 
requirements.  
  
INFORMATION, COOPERATION 
     
17 - W hat are the differences between the Memorandum of understanding (MoU), the 
Learning agreement (LA) and the information package (IP)? 
 

• The Memorandum of understanding is a global voluntary agreement between national 
authorities, VET providers, sectors or any competent bodies, for cooperation in the field 
of validation, transfer and, if appropriate, recognition of learning outcomes and credit 
achieved by mobile learners. 

• The learning agreement is an individual agreement which is established for a specific 
case of mobility of a learner. It is signed by the sending and receiving organisation and 
by the learner. 

• The information package is the set of information which is peculiar to the organisation, 
VET provider or any competent body involved in ECVET. It is a kind of database.     

 
18 - Is a Memorandum of understanding mandatory for implementation of ECVET between 
partners? 
 
Yes. The memorandum of understanding (MoU) is essential to create the climate of trust in 
which credit transfer in VET can effectively operate for learners. The MoU is a document drawn 
up by partners at relevant level to build up complementarity and reciprocity of the credit 
procedures to insure validation (and recognition) and transfer of credit. 
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19 - Does the Europass certificate Supplement can give information on Units and Credits? 
 
Yes, it can. The Europass Certificate Supplement is delivered to people who hold a vocational 
education and training certificate; it adds information to that already included in the official 
certificate, making it more easier to understand, especially by employers or institutions outside 
the issuing country. The information in the Europass Certificate Supplement is provided by the 
relevant certifying authorities. Some countries have set up National inventories of Europass 
Certificate Supplements7.  
 
IMPLEMENTATION OF ECVET 
 
20 - Are units and credit points awarded by all VET provider, stakeholder etc, without any 
quality and/or legal assurance?  
 
No. Conditions for application and necessary legal provisions are decided by each country at the 
relevant level to insure quality, use value and exchange value of credits, including national, local 
or sectoral legislation and regulations on assessment, recognition, certification and quality 
assurance. ECVET is not designed to allow the allocation or use of credit free of usual formal 
quality controls. 

21 - Are units and credit points recognised automatically by competent bodies, VET 
providers etc? 
 
No. ECVET does not guarantee automatic recognition. The qualification awarding authority 
decides on what units and credits to accept for a specific qualification. But recognition is 
mandatory in the case of learner mobility when the prior Learning Agreement, between the 
sending organisation, the receiving organisation and the learner, makes provision for that.  
However, legal provision or rules for ECVET implementation can be decided by each country at 
the relevant level to allow recognition of units and credit points acquired abroad, outside of any 
learning agreement.  
Recognition procedures and processes are always mentioned in the Memorandum of 
understanding. 
 
22 - W ould the unit(s) common to several qualifications of the same competent body carry 
the same number of credit points for all learners? 
 
Yes, if the relative weight of the unit regarding the whole qualification is the same. However, it 
may happen that units corresponding to similar learning outcomes might have different weights 
in different qualifications. 
 
23 - Is the learning agreement mandatory? 
 
Yes, when mobility is organised in the framework of a partnership of VET providers. The 
learning agreement enables transparency of the objectives of mobility period, notably units and 
credits covered during the mobility period and the corresponding modules and courses to be 
proposed to the learner. Receiving organisation should also provide a tutoring service to 
safeguard the beneficiaries’ integration into their new learning environment and to observe the 
beneficiaries’ learning progress on the basis of learning agreement.  
                                                 
7 See « europass.cedefop.eu.int ; Information on Europass Certificate Supplement. 
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24 - Does the real duration of an individual’s formal training pathway have an influence on 
the number of credit points which are awarded? 
 
No. The number of credit points awarded is totally independent of the characteristics of the 
education or training process. It depends only of the assessment of the achieved learning 
outcomes.   
 
25 - Can a full-time learner obtain more or less than 60 to 80 credits per year? 
 
Yes. This amount of credits per year is merely an indicative convention.  
 
26 - Can a learner obtain credits for units and credit points without any assessment? 
 
No. Credits for units and credit points are awarded after appropriate assessment of the learning 
outcomes or any other “acquis” achieved by the learner. The results of evaluation must be in 
conformity with the requirements of the qualification.   
 
27 - Is there a minimum duration of the period of mobility for obtaining credit for units 
and credit points? 
 
No. But, the mobility period must be long enough: 

• to enable the acquisition of knowledge, skills and competencies or work experience in 
relation to the objectives established in the learning agreement; 

• to enable effective assessment of achieved learning outcomes. 
 
28 - Can a mobile learner who studies abroad and take exams or assessment abroad be 
obliged to take exams (during or after the stay abroad) at the home institution, covering 
the same learning outcomes which are mentioned in the learning agreement? 
 
No. Regarding the memorandum of understanding, the learning period undertaken abroad 
(including examinations or other forms of assessment) and the corresponding learning outcomes 
replaces comparable learning period and learning outcomes at the home institution.  
 
29 - Can an organisation, a VET provider or an awarding authority recognise units and/or 
credit points successfully obtained by a learner, but not listed in the Learning Agreement? 
   
Yes. But it is not compulsory. All the expected learning outcomes (units or parts of units) and the 
credits should be listed in the Learning Agreement. However, flexibility is possible in such a 
system and the Learning Agreement may be amended with the agreement of the three parties 
concerned.   
 
30 - Can an organisation, a VET provider or an awarding authority recognise units and/or 
credit points successfully obtained by a learner, outside of the framework of a learning 
agreement, wishing to enter an education or training programme with a reduction in training 
duration? 
 
Yes. But it is not compulsory. This possibility has to be allowed by rules at local, national or 
sectoral level. 
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3 - CHECKLIST FOR THE INFORMATION PACKAGE. 
 
On VET provider 
 

General information on VET provider 
� Name and adress 
� Running calendar  
� General description of the provider (including type and status) 
� Typology of learners received (young people, adults, etc) 
� Modes of training (full time, distance training, etc) 
� Admission/registration procedures 
� Main regulations in use 

 
General information on training supply 

� Qualifications, diploma, certificates … to be awarded 
� Admission requirements 
� Access to further studies 
� Diagram of course, modules … (including titles) 
 

Information on each training programme 
 

� Qualifications, diploma, certificates … to be awarded  
� Title, level, code … of  modules and courses 
� Organisation duration of modules and courses 
� Nature of individual’s workload 
� Prerequisites 
� Contents 
� Work-linked training and training period in firms 
� Recommended reading 
� Materials and equipment (to be provided by provider or not) 
� Teaching methods 
� Assessment methods 
� Language(s) of teaching, of communication 
� Name of teachers and trainers 

 
On qualifications, diploma, certificates ….  
 

� Qualifications, diploma, certificates … to be awarded 
� The competent body responsible for each qualification, diploma … 
� Main regulations   
� responsible for each qualification, diploma: 

o Title 
o Number, title of units and corresponding crédit points. 
o Description of knowledge, skills and competences (qualification and units) 
o Assessment rules and methods (final examination, continual assessment, self-

assessment … ;  in situ, written, etc)  
o Validation procedures 
o Validation authority   
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For daily life of learners  
 

� Cost of living 
� Accomodation 
� Meals 
� Medical facilities 
� Facilities for special needs learners 
� Facilities for mobile learners (guidance, coaching …)  
� Insurance 
� Financial support for learners 
� Learner affairs office or liaison person 
� Learning and training facilities 
� International programme 
� Practical information for mobile learners 
� Language courses 
� Internships 
� Job search support 
� Sports and cultural facilities 
� Learner associations 
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4 -MEMBERS OF THE ECVET EXPERT GROUP 
 
Experts 
 
Enrica FLAMINI   Direzione Generale dell'Istruzione post-secondaria - I 
 
José Luis GARCIA MOLINA  Instituto Nacional de las Cualificaciones 

Ministerio de Educación, Culture y Deporte - ES 
Luís IMAGINARIO   Faculdade de Psicologia da Universidade do Porto - P 
 
Françoise DIVISIA 
then Edith KIRSCH Ministère de l'Education Nationale, de l'Enseignement Supérieur 

et de la Recherche - F 
Sirkka-Liisa KARKI Finnish National Board of Education Vocational Education 

Division -FIN 
Rimantas LAUZACKAS  Centre for Vocational Education and Research Vytautas Magnus 

University - LT 
Zsófia LUX    Ministry of Education - HUN 
 
Moira McKERRACHER  Scottish Qualifications Authority - UK 
 
Edwin MERNAGH   National Qualifications Authority - IRL 
 
Arthur SCHNEEBERGER   Österreichisches Institut für Bildungsforschung 
then Reinhard NOEBAUER  der Wirtschaft - A 
 
Jan REITZ JOERGENSEN  Ministry of Education, National Education Authority - DK 
 
Sten PETTERSON 
then Björn SCHÉELE   National Agency for Education (Skolverket) - S 
 
Winfried HEIDEMANN  European Trade Union Confederation (ETUC) 
 
Heikki SUOMALAINEN  Confederation of Finnish Industry and Employers (UNICE) 
 
Peter THIELE    Bundesministerium für Bildung und Forschung - D 
 
Loukas ZAHILAS O.E.E.K. - Ministry of National Education and Religious Affairs 

- GR 
Providing support to the expert group 
 
Mike COLES    QCA - UK 
 
Isabelle LE MOUILLOUR  University of Kassel - D 
 
Burkart SELLIN    CEDEFOP- Vocational Education Division 
 
Commission 

• Coordination      
Simon JONES    DG EAC – B1   
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• Contributions 
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Peter Van der Hijden   DG EAC – A2 
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